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Qualifications:  Master’s degree in Public Health, specializing in health care delivery systems; MBA in organization effectiveness.

Experience

1996 – Present
President




Riedel & Associates Consultants, Inc.




Conifer, Colorado

· Provide market research, product positioning, and evaluation design services in the fields of disease prevention and disease management to employers, health plans, pharmaceutical companies, and program vendors.
· Created and directed a training program on health and productivity management in collaboration with the American College of Occupational and Environmental Medicine and the Integrated Benefits Institute.
· Co-developed the ‘Blueprint for Health: Total Cost Estimator’ a resource that provides organizations with a valid estimate of the total cost of healthcare, lost productivity and absence based on 8 specific workforce identifiers.
· Helped found and contributed to the Institute for Health and Productivity Management by:
· Co-developing and directing the Academy for Health and Productivity Measurement
· Co-authoring ‘Measuring Employee Productivity: A guide to self-assessment tools’

· Conducting a large employer survey called ‘Corporate Decision-making for Health and Productivity’ 

1993 – 1996

Vice President of Syndicated Services




Unison/Medimetrix




Denver, Colorado

· Created demand management strategies for Unison that were incorporated into acquired or merged managed care firms by a sister consulting firm called Medimetrix.
· Managed the marketing and sales functions for the introduction of new demand management products to hospitals, hospital systems, and health care plans.
· Developed Personal Advantage, a managed care product for seniors geared to improving utilization of Medicare HMO members.
1987 – 1993

Regional Vice President




Healthtrac




Chicago, Illinois

· Managed corporate marketing and sales activities for Healthtrac for the Midwest region.
· Designed an integrated health management strategy for Blue Cross and Blue Shield Plan HMOs and implemented it within their national HMO-USA product.
· Founded and chaired the Corporate Wellness Council of Chicago, a coalition of 95 medium to large employers.
1984 – 1987

Senior Consultant, Health Management Strategies




Blue Cross and Blue Shield Association




Chicago, Illinois

· Directed the national health management cost/benefit study—Health Promotion, A New Direction in Health Care—conducted at four Blue Cross and Blue Shield Plans and funded by the W.K. Kellogg Foundation.
· Managed the distribution and oversight of over $1.5 million dollars from the W.K. Kellogg Foundation to select Blue Cross and Blue Shield Plans participating in the study.
· Consulted to over 50 Blue Cross and Blue Shield Plans on the development and marketing of demand management products.
1977 – 1984

National Director of Center Development




Wholistic Health Centers, Inc.




Hinsdale, Illinois

· Designed and established fifteen community-based clinical ambulatory health care centers.
· Managed the distribution and oversight of over $1.2 million dollars from the W.K. Kellogg Foundation to select communities for the development of Wholistic Health Centers.

1976 – 1977

Executive Director




Protestant Community Services




Rockford, Illinois

1973 – 1976

Research Associate




University of Illinois, School of Medicine




Rockford, Illinois

Education

1988                     
MBA
Emphasis on Organization Effectiveness
Aurora University, Aurora, Illinois

1985


Certificate of Applied Management

George William College, Downers Grove, Illinois

1973


Masters of Public Health




University of Illinois at the Medical Center




Chicago, Illinois

1969


Bachelor of Science in Biology and Chemistry




Northern Illinois University, DeKalb, Illinois
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Using a Health and Productivity Dashboard: A Case Example.  The Art of Health Promotion.  November/December 2007. 

Estimating the Total Costs of Poor Employee Health.  Benefits & Compensation Digest. V43. N12. December 2006.

Disease Management Trends: Managing People Rather than Diseases. A white paper for the Health Industries Research Center semi-annual publication.  November 2006.

The Productivity Burden of Diabetes in the Workplace.  Health & Productivity Management. V5. N1. February 2006.

Factors Affecting the Frequency of Value-Focused Health Activities and Policies by Employers.  Journal of Occupational and Environmental Medicine. V46. N11. November 2004.

The Path to Productivity. Co-developer and contributor to this special issue of Absolute Advantage. V2, N8. 2003.

The Effect of Disease Prevention and Health Promotion on Workplace Productivity: A Literature Review. American Journal of Health Promotion.  January/February 2001.

Measuring Employee Productivity: A guide to self-assessment tools.  2001 Edition.  Co-editor.  Published by the Institute for Health and Productivity Management and William M. Mercer.  2001.

